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Introduction

Brief Project Overview:


Life Stories of Montrealers Displaced by War, Genocide, and Other Human Rights Violations is a five-year (2007 to 2012) research project funded by the Community-University Research Alliance division of the Social Sciences and Humanities Research Council of Canada. It is composed of a team of thirty-eight university-based researchers and community members and incorporates eighteen community organizations, representing the city’s diverse immigrant communities, as well as heritage, human rights, arts and education agencies. 

The project will use the methodology of oral history to explore survivors’ experiences and social memories of trauma and displacement. The objective is to conduct 600 interviews with Montreal residents displaced by mass violence, ranging from the Holocaust to atrocity crimes committed in Rwanda, Cambodia, Latin America, Haiti, and South Asia. These interviews will then be made available to researchers, teachers, project members and the public for their analysis and consideration. The project is heavily focused on the notion of collaborative work- “shared authority”. As described in the final application: “Communities are not only subjects of research; they are true collaborators and partners in dialogue.” The project therefore seeks to devise strategies designed to share authority beyond the interviewing stage, enabling interviewees and community members to interpret interviews and participate in both research production and creative expression. 

Concordia University is the host institution for the Life Stories project. The administration of the project will be coordinated at the Centre for Oral History and Digital Storytelling, part of the university’s Department of History. A full-time project coordinator will be hired to manage the administrative tasks and files.
Management Report:


The following report presents an analysis of resources collected from large scale projects and oral history centres located mainly in North America. A list of a little over sixty organizations and large-scale project was created (see appendix 1). An email was then sent to these organization and appropriate project coordinators requesting that they share relevant training and management materials and suggestions (see appendix 2 and 3).
 In addition to the information from the materials and suggestions collected, information presented in the Life Stories project’s final funding application, ethics package and other related sources were consulted for this report. This allowed the report to be directly linked to the Life Stories project and compared and contrasted to the project’s management strategies already, or soon to be, implemented. All of the materials consulted are stored in the Life Stories project office located at the Centre for Oral History and Digital Storytelling.

Because the overall management of the project is central to its success, the principal objective of this report is to gather and analyse relevant information to see how existing materials and suggestions can help inform management strategies related to the challenges posed by the Life Stories project. The report is divided into various sections that merit consideration. It is essentially an overview of already existing management criteria put in place and used by other organizations and projects.


Many of the organizations and projects contacted dealt in some shape or form with oral history. As a result, much of the management suggestions and information provided are directly related to issues of organizing interview materials related to pre and post-interview stages, as well as project coordination and staff management.
 As a result, these sections of the report provide the most detail and suggestions. Not as much information was received dealing with such issues as decision making, budget management and a balance between group cohesion and independence- a prominent issue in the Life Stories project.
 Most of the equipment suggestions were not meticulously documented since the project benefits from the equipment and software knowledge and availability at the Centre for Oral History and Digital Storytelling.
 As well, the information received regarding archiving dealt mainly with creating physical archives as opposed to online archives. Therefore the majority of this information has been included in the post-interview management section that covers issues of managing the physical documentation of interview materials. In many ways the pre and post-interview sections overlap since each interviewee should only have one file containing information from both stages. However since the suggested procedures are numerous, dividing them into two sections facilitates the organization for the report.
Management Challenges Posed by the Life Stories Project 


As a large-scale collaborative and interdisciplinary university-community research effort, the Life Stories project poses a number of management challenges that need to be planned out and protocols set in place from the start of the project. The oral history methodology of the Life Stories project is not unique. Therefore many other projects have devised strategies for dealing with related issues such as interviewing, staffing and archiving. For such issues it is necessary to have well thought-out protocols that are known by all involved in such work. 

There are, however, other aspects of the Life Stories project that pose different and unique challenges. One example is that of balancing group cohesion and independence. The combination of community and academic personnel and the division of project members into various objective driven working groups (each focusing their attention on different outcomes) pose some group cohesion and independence challenged. Although information was received from other CURA funded projects that sought to bridge a community-university divide and worked with similar working group models, none presented as ingrained a notion of “shared authority” as the Life Stories project. The challenge will be maintaining group independence for each of the working groups while also maintaining cohesion as an entire project. The goal is that the objectives of the working groups will overlap on the large framework. Another issue deals with ensuring that research will be communicated in both the traditional academic sense as well as in alternative modes of research presentations and that community members and interviewees will be active partners in research. These issues merit consideration since protocols will also have to be developed to ensure that they are dealt with.
Project Cohesion and Working Group Independence

Since collaboration works best when there is a clear purpose and a plan of action, team members have been divided into seven purpose-based working groups with each group working with specific sets of principles and objectives. The project is also made up of members from various community organizations and academic disciplines, divided into their appropriate working-groups. While the working groups have to work independently so as to develop, implement and achieve their specific goals and objectives, it is vital that cross-cultural comparison between the groups is encouraged, so as to increase opportunities to learn from one another. Maintaining consistent communication and sharing between the working groups is a necessary part of the overall goal of the project.

  Suggestions from other CURA projects, especially from the documents titled “La recherché partenariale: le modèle de l’ARUC-ÉS et du RQRP-ÉS and ARUC RQRP: Guide pour la valorisation des connaissances en context de recherché partenariale”, regarding the role of working groups identifies certain tasks and layouts related to this issue. The CURA project described in the above mentioned document consisted of two large working groups that were then subdivided into a few smaller groups. The smaller groups were composed of both academics and field workers. 

Regarding group independence, it is mentioned that each smaller group was required to manage its allocated budget, organize appropriate conferences and seminars and track the evolution of their projects and activities. More specifically, at the start of each year each small group was required to develop an annual timeline outlining their appropriate objectives. At the end of the year each small group produced a report discussing the completion of projects and tasks. While each smaller group worked independently to meet their appropriate goals, on the more collaborative side, the groups were required to communicate and transfer their results and work to the entire project. The smaller groups reported their work to their larger working group, who then shared the information with the permanent staff employees and project coordinators. The permanent staff person in charge of internal communication then transferred the information to the other large working group who then transferred it to its smaller working groups. All members were also required to participate in large project conferences and meetings. This is how they dealt with the issue of sharing information and maintaining a certain amount of cohesion through communication. Although the Life Stories project is set up slightly differently, the possibility of requiring the working groups to create short yearly reports of their work to be shared at project-wide meetings or sent out to the entire project through a communication staff person is worthwhile considering.

Another means by which to create cohesion between the various working groups is for each to learn about the context and surrounding circumstances of the different cultural communities involved in the project so as to encourage a certain level of cross-cultural comparison. In creating the cultural issues workshops (scheduled for May 2008), the working groups should design the final workshop but should also keep track of the research that went into creating the workshop and any relevant sources for further reading. This background and future research information should be accessible to all project members. Also beneficial is the creation of a project wide bibliography available to all project members. 
  

One possible way of dealing with the issue of project cohesion is in the use of project management and collaboration software, such as Basecamp. Basecamp, an easy to use project management software, allows separate subsections of the entire space that can be used by each working group while allowing everyone to see the work being done in the different groups. This is an option the Life Stories project has decided to take seriously. This will allow for a sharing of information and communication between the different working groups while allowing each group to develop their own work space, timeline and to-do lists. This, although not mentioned in any of the materials collected, certainly does appear, if encouraged and used by all, as a potentially successful way of balancing project coordination with working group independence. The key to success for this will be training all the project members to use this software as the major tool of communication.

Another important issue is that of language. Most of the university based project members are English speaking while most of the community based members are French speaking. The project is well aware of the importance of this issue and works to have all documents translated. A bilingual framework will have to be maintained throughout the entire project and will have to be implemented in all aspects of the project. This includes the archiving and management of files and any type of software used by the project.

While the focus of the above discussion has dealt with maintaining cohesion between the working groups and the project as a whole, it is also necessary to think through the issue of bridging the university and community divide. The project’s attempt to create committees with equal number of community and university members is one way of resolving this issue. Also, the training of interviewers will produce an interesting dynamic between the university and community members since the interviewing skills will essentially form a common skill set between them. In the Life Stories project timeline, it is indicated that year four, “Strategizing for long-term impact”, will see the completion of the interviewing process. At this point, researchers will be able to access all the interviews and it will necessary to attempt to bridge the academic and community divide by incorporating community members into the interview assessment process. Incorporating the skills available by both community and academic members to create outcomes that benefit from a number of diverse skills follows the projects central notion of “sharing authority.” 
Decision Making


The suggestions for protocols in the documents collected refer mainly to issues of file organizations. However other issues, such as decision making and coordination, must be dealt with first. What was frequently suggested was that (be it decision-making, hiring, filing, etc) a centralised system of protocols needs to be created. The final application of the Life Stories project clearly lays out the decision making procedure for the project. The description is in line with the suggestions presented in the documents collected. It is therefore useful to understand the current decision making protocols in place for the Life Stories project:

The final decision-making body will be the project assembly composed of all CURA co-applicants, collaborators and partners. It will meet twice a year and simultaneous translation will be provided. The day-to-day coordination of the project, however, will fall to the coordinating committee composed of six persons and the applicant.

In addition to the applicant, it is composed of an equal number of community-based and university-based members. This body, meeting 9-10 times per year, is responsible for overall project coordination; internal and external communications; developing research protocols; identifying training needs; ensuring psychological support; providing financial oversight and employment supervision; creating benchmarks for internal assessment; and building the life stories database. A paid project administrator and a part-time technologist will assist in these endeavours. 

This type of decision-making committee is similar to that suggested in the document “La recherché partenariale.” Because of the equal representation on the Life Stories coordinating committee, this strategy for decision making appears fair. It is important that this type of protocol for a centralized system of decision-making is maintained and that all project members and employees are briefed on and are required to follow the protocols so as to have uniform procedures.

Project Coordination and Staff Management

Many of the materials consulted emphasized the importance of having specific designated tasks for employee as well as evaluation methods to ensure that designated tasks are completed. The following section will therefore be divided according to the different employment positions envisioned for the project with the last one dealing with staff review methods.
 Project Coordinator:

According to the Life Stories application, a full-time Project Coordinator will be employed. The job application for this position indicates that the person, located in the Centre for Oral History and Digital Storytelling, will be responsible for day-to-day project coordination and administration, including bilingual communications (both external and internal). They will also manage the flow of interview data. More specifically, the project coordinator job add identifies the following tasks: coordinating, facilitating and maintaining communications between CURA participants; maintaining administrative records and files, including information from research projects, and committee activities;  acting as secretary to the CURA coordinating committee and any other relevant committees; coordinating conference calls, meeting arrangements and taking minutes at all coordinating committee meetings; working with CURA partners to support research and capacity-building goals of the CURA; organizing and facilitating project workshops; preparing resource materials for project workshops and meetings; coordinating media contacts and press releases; assisting the Management Board and Program Committees in the development and implementation of program policies and procedures; ensuring financial information is properly maintained and accessible to the Coordinating Committee and the Project Assembly; preparing project updates and briefing notes for the Coordinating Committee as required; assisting in the preparation of interim and annual reports required by SSHRC; any other ancillary duties as may be required by the Coordinating Committee from time to time. It is therefore the person in this position who will be required to implement management protocols, sit on the coordinating committee, prepare meetings and serve as the liaison between the working groups and the larger project. 

As mentioned in many of the consulted materials, the large number of interviews and related materials being collected and produced means that it is necessary to designate a specific staff member (or two) to be responsible for the implementation of the protocols for the organization of all the project materials and information. Since the project coordinator will be the only person working for the project on a full-time basis, it makes sense that she/he be responsible for such tasks. Like the Life Stories project coordinator job add, the “La recherché partenariale” document placed much of the emphasis for the implementation of decisions, protocols and interview management on its two full-time project coordinators. The role of their project coordinators also included serving as organisers, mediators and liaisons between working groups and working directly with the project’s co-ordinating committee to plan and lead committee meetings and large group meetings.


One concern is that it appears as if, especially during the intense interviewing years, the Life Stories project coordinator’s tasks may be too much for one full-time coordinator. The Alliance de recherche universités-communautés en économie sociale et le Réseau québécois de recherche partenariale en économie sociale CURA project did not have the mass flow of interview data yet they hired two full-time coordinators as well as an administrative assistant. The role of the administrative assistant included being responsible for finding and completing additional funding application, budget management, dealing with university-related issues and technical assistance. This indicates that perhaps the Life Stories project should consider hiring a part-time assistant to the coordinator during the years of intense interviewing. One possibility would be to increase the project’s technology position (described below) from part-time to perhaps closer to full-time during the intense interviewing years.
Technology Position


The part-time technology position, outlined in the Life Stories application, will support the digital needs of CURA team members since the resources of the oral history centre are limited and technological support for the project is an absolute necessity. This part-time staffer will also be responsible for the coordination between the Centre for Oral History and Digital Storytelling and the Life Stories interviewers and technology issues such as handling, indexing, storing and where applicable the destruction of recorded media and or transcripts. This person will therefore be working closely with the project coordinator and it may be advisable to have this position be increased to closer to a full-time position during the intense interviewing years. This person would therefore take on additional tasks related to the management of interview materials described in the post-interview management section of this report.
Interviewer Positions

Once all the training workshops completed, interviewers will be CURA certified and will begin conducting interviews. The interviewer positions involve a large amount of pre and post-interview preparation. Once assigned to an interview, the interviewer should attempt to find out as much as possible about the interviewee and their situation. This information should be contained in the pre-interview file (who referred the person, part of which community, any specifics of their story, etc). Once a time and date is scheduled, the interviewer will have to arrange to pick up required equipment, legal forms, and questionnaires, etc. The next step involves conducting the actual interview. Immediately following the interview, the interviewer should produce some type of field notes, including a biographical sketch of the interviewee and a description of the context of the interview (goals, setting, etc.). One thing that will have to be considered is if the interviewers will also be the ones transcribing and indexing their interviews. The materials consulted suggest that ideally the interviewers, because they conducted the interviews and are therefore familiar with the conversation that took place, should also be the ones transcribing and indexing their interviews.
Staff Management: 


The project coordinator should also be the one in charge of staff management for those working directly with him or her. Yet it will be difficult for the coordinator to manage and keep track of those hired by the working groups and various committees. As a result, the committees and working groups will have to take on a certain amount of this responsibility. This will involve producing detailed employment task descriptions that are then clearly communicated to the person hired. They will also have to make sure that the described tasks are completed. For each new hire, the committees and working groups are to send a copy of the job description along with a copy of the notice of hire indicating the length of the contract and the amount of hours to be worked to the Project Coordinator who will create a separate file for each employee. 


As the document “Oral History Association Evaluation Guideline” indicates, it will be necessary to implement a method of supervision and staff review. This will not only allow the project organizers to decided whether a person should be re-hired or not, but will also provide a better sense of the work being produced and the time involved in completing certain tasks. This is therefore beneficial for both the employees and the employers. One possibility would be that the employee keep track of the hours worked and the work completed and then produce a brief report (this would have to be brief so as to avoid taking up too much of the employee’s paid hours). Another option could be a standard evaluation completed by the working group that hired the person. At best, a combination of both may be desired since this would allow for a more complete evaluation, from the employee and the working group’s perspective. The brief employee report and the standard evaluation should be sent to the project coordinator to be added to the files created for each employee.

Staff review should also be conducted for the project coordinator and the technology position. This should involve a report of work performed on a daily basis as well as large projects accomplished. Their evaluation, which should take place once a year, is to be conducted by coordinating committee.
Interview Management and Organization


Due to the tremendous amount of data the project will generate, it is important that protocols for the organization and management of the data be set in place and followed early on. It is suggested that this be a task designated to a strict number of persons who will act to ensure that the protocols are followed. This task, as discussed above, should be designated to either the project coordinator or the technology position. Various suggestions were presented in the collected documents regarding interview management, but one of the simplest and most appropriate for the Life Stories project came from a detailed email from Mary Palevsky. The suggestions have been divided into the pre-interview and post-interview phases. 
Pre-Interview Management


The following section dealing with the pre-interview management issues is in many ways also related to issues of training, coordinating, and preparing for interviews. Various suggestions and questions to think about are presented in the collected materials and therefore in the following section.


A large part of the management of the pre-interview phase will deal with training interviewers. Because the Life Stories project has already created a committee dealing specifically with these issues and a report has been produced that presents the relevant training materials and suggestions presented in the documents collected, this will not be addressed here.
 Since the Training and Ethics Committee was created for this specific task, the implementation and documentation of all the training will be done by them. Nevertheless, some issues remain unclear: Who will book the interviewee with the appropriate interviewer? Who will keep a schedule of who, where and when interviews will be conducted? Who will verify that all the interviewers are CURA certified? Who will adapt the interview questionnaire to fit the appropriate interviews? How will we keep track of the interviewees throughout the course of the project? Prior to actually having someone conduct an interview, all these questions need to be dealt with. Another issue that needs to be acknowledged is that interviews should be conducted in accord with any prior agreements made with the interviewee. How will it be assured that such agreements are not only documented but also communicated to the interviewer? Ideally, all the booking of interviews should be conducted by one person who prepares the files for the interviewers. This information (interview schedule, appropriate questions and communicated agreements) including all necessary templates for standard forms, such as consent forms, interview questionnaires, should be kept on a password protected shared drive so that project members, staff and researchers can access the information from any computer. It is important that new media and electronic methods be used to facilitate access to information such as materials needed by interviewers.


The Nevada Test Site Oral History Project’s system of dealing with the pre-interviewing process involves creating an information sheet (pre-interview information sheet) indicating the first contact with a potential interviewee. This form contains information such as: name and contact information, why the person is a potential participant, and notes on every pre-interview contact. In the case of the Life Stories project, information dealing with who referred the potential interviewee and for which working group the interview will be conducted should be added (see appendix 1.1). These sheets are to be kept alphabetized in a file until the interview is actually set-up. While the different working groups will likely be setting up many interviews, it is nevertheless imperative that a central list of all potential interviewees be kept and referred to before any potential interviewee is contacted. This will not only avoid a potential interviewee being contacted numerous time by the same or different project members but it will also allow for a tracking of the general flow of how many potential interviewees are contacted and how many are conducted.

Post-Interview Management

One of the main issues dealt with in much of the documents consulted refers to the collection and organization of materials during the post-interview stage. The following section will therefore present the relevant suggestions dealing with the numerous issues that need to be considered and drafted out so as to develop the protocols to be followed in the post-interview stage.

Once an interviewee has accepted to be interviewed, a hanging file should be created in their name in which color coded file folders are kept for various elements: complete contact information, legal/ethical documents, biographical data sheet, a CD/DVD copy of the interview; supplemental materials/documents provided by the interviewee, and a hard copy of the transcript. Other information that should be included is the interviewer’s statements about the preparation for and circumstances of the interview (field notes). In addition, I believe the pre-interview form should then be transferred into this file. 


Each interview should have a tracking sheet on which is recorded the major steps and relevant information of the process: Name of interviewer and interviewee, date of birth of the interviewee, name and title of the interviewer, date of interview, where the interview took place, length of interview, the working group for which it was created, collection number and whether it was audio or video. This form should also contains a checklist of various points: legal documents (consent form) signed and filed, thank you letter generated, interview received from interviewer, interview transcribed, tape has been indexed and a copy of the interview sent to interviewee. To this check list should be added, biographical description submitted, interview processed (rendered, captured and copied), interview submitted to the online database, field notes submitted, additional materials received from interviewee, interviewee survey sent and interviewee survey received. Each checked off category should be dated and signed by the person who checks them off (see appendix 1.2).


When received, the tapes need to be given a collection number (ex: tape 101- if there are more than one tape for the interview then it should be t 101.1, t 101.2 etc.). Such key pieces of information such as names of both interviewer and interviewee, the date and place of the interview and the duration of the interview are to be clearly indicated on the tape, the abstract, the transcript and in catalogue materials. All interview materials, including recordings, transcripts, relevant photographic and moving images, and sound documents as well as agreements and documentation of the interview process, are to be placed in an archive. It has been decided that the Life Stories materials will be kept at the Center for Oral History and Digital Storytelling. 

Because all the 600 interviews are to be transcribed, a set of specific guideline will also have to be drafted for this task. A record of each step of the processing of the transcript, including who transcribed, audited, edited, retyped, and proofread the transcripts final copy, will have to be kept. Transcripts should include time references and annotations describing the complementary visual in the video. The nature and extent of any changes in the transcript will also have to be made known to the user. I would encourage that transcripts be stored physically close to the audio or visual copy of the interview so as to encourage the use of both. Time markers should be embedded at 5 minute intervals. Attached to the transcripts should be another coversheet wherein the person transcribing indicates if there are unresolved questions regarding spelling, inaudible words (see appendix 1.3).
 


It is also suggested that the person doing the transcribing also do the indexing. Indexing involves listing in order the major topics covered in the interview and time markers should be used to indicate where such information can be found in the interview. What is essential to note are such things as: What are the major topics? What are the minor details? What is important, what is not? What should a topic be titled so that it can be easily found? Indexing is more analytical and it involves making judgements. If the Life Story project decides not to index the above suggestions can nonetheless be used for the coding and tagging for the online database, which essentially provides a similar outcome.
 

Mary Palevsky suggests that as the files are updated, all the information should be entered into an electronic database that can be quickly checked for the status of each interview file. This is also the centralized directory with contact information for each interviewee is available. Copies of all interview transcripts, audio files, scanned photos and documents are also kept on an access-limited shared drive. All of this should be organized in electronic file folders that mimic the physical file system as much as possible. In addition to the protocols for managing materials, it is also necessary to develop a method by which such records, policies, and procedures are known and accessible to interviewers and interviewees, staff and researchers. Therefore finding aids, inventories and catalogues describing the content of the sources must be created to enable researchers to move easily around the oral sources. Also, it is recommended that a collection inventory be created, which will list all the physical parts and pieces of each interview, i.e. tapes, photographs, pages of transcripts, etc.


Essentially, what arises from the above discussion is that, regarding interview management, someone (either the project coordinator or the person in the technology position) will have to be responsible for the following: drawing up a list of the details of collecting, conserving, and utilizing the oral testimony so as to ensure consistency and unity of the procedures and the rules intrinsic to any collection of this nature, and drawing up a list of persons to be interviewed.
Budget Management

The final application provides a detailed description of the project’s yearly budget. Keeping track of the budget and making sure that it is spent according to the application’s proposed budget or approved budget changes, will be an important task. This is listed as part of the project coordinator job description.  

The T. Harry Williams Center for Oral History document indicates that each hour of recorded oral history interview requires an average of twenty-five to thirty hours of preparation and processing. In the final application of the Life Stories project, approximately thirty-three hours of preparation and processing (31.5 hours plus travel and preparation time) is calculated per three and a half hours of interview. There is therefore a large difference between the two calculation- 31.5 hours for 3.5 hours of interview versus 87 to 102 hours for 3.5 hours of interview. While the Center’s calculations appear extreme (considering the fact that much of the work related to preparing for and processing the interview is the same in a one or a three and half hour interview) there is a significant difference regarding the amount of time allotted for transcription. The Life Stories final application calculates six hours for transcription of the three and a half hour interview whereas the Center calculates six to twelve hours per hour of verbatim transcription. It may be a question of the level of detailed transcription required, but if so this will have to be made clear to the Life Stories project transcribers. Also, only two hours is given for video editing, coding and tagging. It appears as if the coding and tagging, referring to the Life Stories database, will require more time to complete. The Interclipper report indicates that the process of tagging and clipping should take approximately two hours per hour of interview, therefore bring the total to approximately seven hours of tagging and coding per three and a half hours of interview. 
 Video editing time should be added on to this estimate. In addition, interviews conducted in third languages will have to be translated, adding further costs. 


This therefore indicates that perhaps some revision will have to be made regarding the budget for interviews. It also indicates that budget management must be closely supervised. Since the paper work for any newly hired staff, and likely other budget related issues will have to pass through the project coordination, it seems ideal to have this person manage the budget. A detailed budget should be presented to and reviewed by the coordinating committee once or even twice a year.
Equipment

 
While the materials collected did not offer suggestions referring to management of equipment, it is nonetheless essential to address this issue, no matter how short. The final application indicates that five audio recorders and five video cameras will be purchased- one of each device will be allotted to each of the working groups conducting interview and one for the Centre for Oral History and Digital Storytelling for the exclusive use of CURA team members. Each working groups will therefore be responsible for managing their allotted equipment. The Centre for Oral History and Digital Storytelling’s equipment loan agreement and scheduling system could be adapted for the working groups as a way of keeping track of and managing the equipment. Interviewers should be made aware of the fact that lost or broken equipment will have to be replaced or repaired at their own cost. Of course, the extent to which this is implemented will depend on the situation and it must therefore be decided on a case by case basis. During the intense interviewing stages, it may be possible to also use the cameras and audio recorders from the Centre for Oral History, provided they are not reserved for public history class projects.  
Archiving
 
The Life Stories ethics package states that: “Life story interviews and, where applicable, workshops will be recorded on DV cassettes, high-quality digital audio or, in some cases, transcribed. After workshops and following the completion of interviews, recordings and/or transcripts will be stored at the Concordia Centre for Oral History and Digital Storytelling, along with any other suitable recordings and materials (unless alternative storage arrangements are made).” To this should be added all the files for the interviews and any other necessary files, such as meeting minutes and employee files. In reality, the pre and post-interview management files created for each interviewee will be part of the project archive.

The final application states that in accordance with the interviewee’s wishes, the recording will be stored on exclusive hard drives at the Concordia Centre for Oral History and Digital Storytelling and on paper and DVD at the Centre and at community documentation centres. Any documentation, photographs and other materials donated will be stored according to the standards of the International Council on Archives at the Centre for Oral History and Digital Storytelling. The project also seeks to create a password protected on-line database of the interviews conducted. For this it is necessary to have a large enough server space that the project has full user control.

Recording preservation is imperative to this project. It is vital that the appropriate care and storage of the original recordings is considered. Some of the suggestions provided for this issue state that steps be taken immediately after their creation of the audio or video file so as to prevent any type of mishandling or other errors. Original materials are to be duplicated and stored according to accepted archival standards and the original copy of the tape is preserved with one or more duplicate copies. As much as possible, the duplicated copy should be stored in a separate archive. The original recordings are to be duplicated onto the best preservation media before significant deterioration occurs. Any re-duplication of the interview should be done from the duplicate copy and not from the original. Also, transcribing, auditing, and other uses should be done from a duplicate, not the original recording. Tape labels and appropriate catalogue materials should indicate the recording format, speed, level, and length of the interview.
 

The documents collected suggest some commonly known but nevertheless useful archiving tips. These include that for conservation purposes, CDs and DVDs are best and they enable access to different medias, including sound, text, and supplementary documents such as photographs. Archivists currently favour 74 minute Mitsui brand gold disks. The reason 74 minute disks are favoured over 80 minute and longer disks is that 74 minute disks are made in line with CD standards established by the industry. As a result they will play in any player designed to play CDs manufactured to those standards, while longer disks may not. Also, it is best not to write on CDs or DVDs. If need be, use a water-based permanent pen and write only on the areas of the disk designed for doing so or on the clear plastic inner hub. Although adhesive labels on CDs are great for projects, they are not recommended.
 

Regarding the issue of cataloguing, it is suggested that the rules and coding grid developed by the British Library and the American Society of Archivists be used since they enable informative data and necessary techniques to be tabulated.


An interesting feature of the Basecamp project management software is that it can be used by the project and all the working groups and committees to prepare work and to communicate with each other and all of this information will be archived. Because of the incredible archive this will create for the project, communication with the entire team and between project members should, as much as possible, be done through Basecamp.  
Research Communication

The Life Stories project will generate scholarly books and journal articles, conference papers and special lectures. But its ambition goes well beyond these traditional ways of communicating research. These include documentary films, radio programming, community-engaged theatre, photography exhibits as well as “memory banks”. Edited life course interviews will also be integrated into classrooms. In addition, the final application indicates that “materials produced by the project will form the core of the proposed community documentation centres. Each centre, equipped with the life stories database and all CURA materials, will be a lasting legacy of the project. In effect, the most significant outcome will be to transform the production of life stories into cultural and historical materials for Montreal’s immigrant communities, to preserve within these groups aspects of their own history that otherwise might be lost. A communications committee will be formed to coordinate our efforts to reach diverse audiences.” 

The document “La recherché partenariale: le modèle de l’ARUC-ÉS et du RQRP-ÉS” explains that the research (in progress or completed) should be communicated and made accessible to those within the project but also others interested and working on relevant issues. While the Basecamp software may facilitate this transfer of information within the project team, other key points to help communicate research are: mobilising research partners, planning, identifying audience to contact, identifying objectives of research, strategies and adequate methods, a report of communication efforts and successes, and keeping track of all the research communications and any press releases. Essentially, the communication committee’s tasks should be to facilitate the communication of research within and outside the team.
 Due to the extent of community involvement in the project, the wider communities, not just members in the project, should be made aware of any relevant research presentations.
Conclusion

 
This report sought to present an analysis of resources collected from large scale projects and oral history centres in combination with information presented in the Life Stories project’s final funding application, ethics package so as to assess and provide possible suggestions for management challenges posed by the Life Stories project. 

The project’s decision making strategies and the strategies being implemented to encourage project cohesion while maintaining working group independence is in line with the suggestions provided in the materials consulted. As long as the current and soon to be implemented strategies, such as Basecamp, are properly encouraged and maintained, the project should succeed at these issues. The archival potential of Basecamp is another reason why it should be encouraged for all project communication. Regarding staffing, it has been concluded that perhaps the Life Stories project should consider hiring a part-time assistant to the coordinator during the years of intense interviewing. One possibility would be to increase the project’s technology position from part-time to perhaps closer to full-time during the interviewing years. The interview management section of the report indicates that one person (either the project coordinator or the person in the technology position) should be responsible for the overall management of interview files including drawing up a list of specifications of the details of collecting, conserving, and utilizing the oral testimony so as to ensure both consistency and unity of the procedures and keeping track of possible interviewees. Another important observation is that perhaps some revision will have to be made regarding the budget for interviews, more specifically the hours allocated for transcribing, coding and tagging interviews. One issue that has not been adequately addressed due to lack of resources is that of creating an online archive or searchable databases. While various organizations and projects with online archives were contacted, there was little, if any, relevant information provided.   
Appendix 1.1 Draft of Pre-Interview Information Sheet
Life Stories of Montrealers Displaced By War,

 Genocide and Other Human Rights Violations
Pre-Interview Information Sheet

Potential interviewee’s name:______________________________________________________
Address:_______________________________________________________________________
______________________________________________________________________________________________________________________________________________________________
Telephone number:______________________________________________________________
Referred by/ heard about project from:_____________________________________________ 

______________________________________________________________________________________________________________________________________________________________
Reason(s) for potential participation:_______________________________________________
______________________________________________________________________________________________________________________________________________________________
Interview will be part of which Working Group:______________________________________
_______________________________________________________________________________
Any requirements or restrictions to be communicated to the interviewer (audio or video):_________________________________________________________________________
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Additional information:___________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
Date of first Contact:_____________________________________________________________
To be interviewed on (date determined):_____________________________________________
_______________________________________________________________________________
Date of second contact (if necessary):_______________________________________________
Project Coordinator Signature


Date

_____________________________


_____________________________


Appendix 1.2 Draft Interview Tracking Sheet
Life Stories of Montrealers Displaced By War,

 Genocide and Other Human Rights Violations
Interview Tracking Sheet:

Collection number:_______________________________________________________________
Interviewee’s family name:_________________________________________________________
Interviewee’s given name:__________________________________________________________
Date of birth:____________________________________________________________________
Date of interview:________________________________________________________________
Location of interview:_____________________________________________________________
Interviewer’s name and title:________________________________________________________
Length of interview:_______________________________________________________________
Audio or video:__________________________________________________________________
Interviewed for which Working Group:_______________________________________________
Date interview received:___________________________________________________________
Checklist:



       
Check and initial if received:


Consent form signed and filed:                  ___________       Interview received from interviewer:  __________      

Field notes received form interviewer:      ___________
Interview captured/ rendered/ copied:  __________ 
Additional materials received:                   ___________
Interview transcribed and indexed:       __________
Thank you letter generated:                       ___________
Copy of interview sent to interviewee: __________
Interview survey sent:                                ___________
Interview submitted to online database:__________
Interviewer survey received:                      ___________
Project Coordinator Signature



Date

______________________________


____________________
Appendix 1.3 Draft Interview Transcription Cover Sheet
Life Stories of Montrealers Displaced By War,

 Genocide and Other Human Rights Violations
Interview Transcription Cover Sheet

Interview Collection Number:_____________________________________________
Interviewee’s Name:____________________________________________________
Transcriber’s Name:____________________________________________________
Remarks- Please indicate any unresolved questions regarding spelling, inaudible words, or other issues that need to be addressed:

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________
Signature of Transcriber



          Date
______________________



__________________

Note: This page is to be attached to the front of the transcription copy of the interview. Any issues indicated are to be dealt with before the final interview copy is submitted. Submit this sheet and the transcript to the Project Coordinator to be stored in the interviewee’s file. 
Appendix 2. Projects and Organizations Found Through Internet Research (20 August 2007)

1. Canadian Oral History Association

http://www.canoha.ca/
University of Winnipeg
515 Portage Ave
Winnipeg, MB    R3B 2E9

2. Canada’s Immigration Museum, Pier 21 

http://www.pier21.ca/research/contact-the-research-department/

Kevin Lohnes, Oral History Coordinator / Researcher 

Research Department at Pier 21

klohnes@pier21.ca
902-425-7770 ext. 241

https://www.pier21.ca/research

Oral history collection currently holds 1,600 stories, 500 oral history interviews, 700 donated books, 300 films, and thousands of archival images and scans of immigration and WWII documents. Project wants to document immigrant and veteran memories, as well as those of former staff and volunteers. Stories recorded with the facilitation of an oral historian. Oral History interviews are listened to and used researchers, writers, filmmakers, and school children. 

3. Prince of Wales Northern Heritage Center, Yellowknife 
http://pwnhc.learnnet.nt.ca/research/otm/otrman.htm
Elisa Hart, Director

Prince of Wales Northern Heritage Centre 

Department of Education, Culture and Employment, Culture and Heritage 

Division, Government of the Northwest Territories 

Box 1320, Yellowknife, NT X1A 2L9
Phone (867) 873-7551/ fax (867) 873-0205

pwnhcweb@ece.learnet.nt.ca 
Getting started in oral traditions research… Manuel méthodologique et code d’éthique en ligne.

4. American Oral History Association

http://alpha.dickinson.edu/organizations/oha/
Alphine Jefferson, President
Randolph-Macon College
204 Henry Street
Ashland , VA 23005-5505
(804) 752-3218
awjefferson@rmc.edu

5. Michigan Oral History Association
http://www.michiganoha.org/

gwiskemann@arq.net 
Secretary MOHA
5580 West State Road
Lansing, MI 48906-9325
517-321-1746

6.
New England Association for Oral History
http://www.ucc.uconn.edu/~cohadm01/neaoh.html

Bruce M. Stave, Director
University of Connecticut
Whetten Graduate Center; Room 307
Center for Oral History 
438 Whitney Avenue Ext., U-1132 
Storrs, CT 06269-1132
Voice: (860) 486-4578 or 6102; FAX: (860) 486-4582 or 0641

E-mail address: Bruce.Stave@uconn.edu 
7.
Northwest Oral History Association 

http://www.his.state.mt.us/finduse/noha.asp

Montana Historical Society (http://www.montanahistoricalsociety.org/)
P.O. Box 201201

225 North Roberts

Helena, MT 59620-1201

Phone: (406) 444-2694 

Email: mhslibrary@mt.gov
8.
OHMAR - Oral History Mid-Atlantic Region 

http://www.ohmar.org/

David F. Winkler. President
Naval Historical Foundation
1306 Dahlgren Avenue, SE
Washington Navy Yard, DC 20374-5055
dwinkler@navyhistory.org
winkler58@msn.com
9.
Rutgers Oral History Archives of World War II, Korea, Vietnam & Cold War 
http://www.oralhistory.rutgers.edu
Sandra Stewart Holyoak 

Rutgers University

16 Seminary Place, New Brunswick, NJ 08901-1108

(732) 932-8190; Fax: (732) 932-8832

illingwo@history.rutgers.edu
10.
Southwest Oral History Association 

http://www.southwestoralhistory.org/

Joyce Marshall Moore
University of Nevada, Las Vegas
10345 Bayhead Beach Ave.
Las Vegas, NV 89135
marshall@unlv.nevada.edu
11.
Texas Oral History Association 

http://www.baylor.edu/TOHA/

Lois E. Myers, Secretary-treasurer 

Baylor University
One Bear Place #97271
Waco TX 76798-7271 

Telephone: 254-710-3437; Fax: 254-710-1571

E-mail: lois_myers@baylor.edu

12.
Baylor University Institute for Oral History 
http://www3.baylor.edu/Oral_History/
Stephen Sloan, Ph.D, Director/Assistant Professor
Institute for Oral History
Baylor University
One Bear Place #97271
Waco TX USA 76798-7271

Email: stephen_sloan@baylor.edu
13.
International Oral History Association 

http://www.ioha.fgv.br/ioha/english/index.html

Megan Hutching (New Zealand)

Email: megan.hutching@mch.govt.nz
14.
California State Government Oral History Program 

http://www.sos.ca.gov/archives/level3_ohguide1.html
Rebecca Wendt, Archivist 

Oral History Program coordinator rwendt@sos.ca.gov
California State Archives
1020 "O" Street
Sacramento, CA 95814

General Information: (916) 653-7715; Fax: (916) 653-7363 

Email: ArchivesWeb@sos.ca.gov
15.
Idaho State Historical Society 

http://www.idahohistory.net/library_collections.html#anchor567231

Oral History Collection

2205 Old Penitentiary Road
Boise, Idaho 83712
Phone 208-334-2682; Fax 208-334-2774

A Field Notebook for Oral History (fourth edition).

16.
Oregon Historical Society 

http://www.ohs.org/
Northwest Oral History Association (http://www.ohs.org/collections/oralhistory/NOHA.cfm) – site désactivé

17.
University of Alaska, Fairbanks, Oral History Program 

http://www.uaf.edu/library/oralhistory/

William Schneider, Curator 

Email: ffwss@uaf.edu
Robyn Russell, Assistant Curator for Collection Management 

Email: fnrlr1@uaf.edu
18.
University of California, Berkeley, Regional Oral History Office 

http://bancroft.berkeley.edu/ROHO/
Richard Cándida Smith, Director, Professor of History

Email: rcandida@library.berkeley.edu

19.
Washington State Oral History Program 

http://www.secstate.wa.gov/oralhistory/

6880 Capitol Blvd. S
Tumwater, WA
oralhistory@secstate.wa.gov 
6880 Capitol Blvd. S
PO Box 40243
Olympia WA 98504-0243
Téléphone: (360) 704-7141

20.
 California State University Fullerton's Center for Oral and Public History Program http://coph.fullerton.edu/

Art Hansen, Director

Cal State University Fullerton (CSUF)

P.O. Box 6846

Fullerton, C.A.  92834-6846

(714) 278-2283

Email: ahansen@fullerton.edu
4,000 plus tape-recorded interviews and related documents, photographs, and research/ reference material are open to the public.

21. 
California State University Long Beach – Oral History Program http://csulb.edu/colleges/cla/departments/history/programs/oral.html

Dr. Nancy Quam-Wickham, Department Chair
Email: quamwick@csulb.edu
California State University, Long Beach
Department of History, FO2 – 106
1250 Bellflower Blvd
Long Beach, CA  90840 
Phone:  (562) 985 – 4431/ Fax:  (562) 985 – 5431

22.
California State University Monterey Bay - Oral History and Community Memory Institute and Archive http://hcom.csumb.edu/oralhistory/content.html

Division of Humanities and Communication Building 2 
Phone: 831-582-3889; Fax 831-582-3780 
humanities_communication@csumb.edu 
http://hcom.csumb.edu
23.
Center for Documentary Studies at Duke University 

http://cds.aas.duke.edu/
Max Krochmal, Research Associate
Email: mk63@duke.edu <mk63@duke.edu

Behind the Veil: Documenting African American Life in the Jim Crow South http://cds.aas.duke.edu/btv/index.html
Contact: reena.goldthree@duke.edu

24.
Columbia University Oral History Research Office 

http://www.columbia.edu/cu/lweb/indiv/oral/

Mary Marshall Clark, Director
801 Butler Library, Box 20

535 W. 114th St., MC 1129

New York, NY 10027

Téléphone: 212-854-2273

Email: mmc17@columbia.edu; oralhist@libraries.cul.columbia.edu
25.
Indiana University Center for the Study of History and Memory 

http://www.indiana.edu/~cshm/

Prof. Daniel James, Mendel Chair in Latin American History, Co-Director

Center for the Study of History and Memory, Indiana University

400 North Sunrise Drive, Weatherly Hall North, Room 122, 

Bloomington, IN 47405, 

Téléphone: (812) 855-2856, 

Email at http://www.indiana.edu/~cshm/eadform.html

Online guide Oral History Interviewing Techniques. Permission Forms used for oral history interviews also available as models.

26.
Jewish Women's Archive 

http://www.jwa.org/index.html
Jewish Women's Archive
138 Harvard Street
Brookline, MA 02446
Tel: (617) 232-2258
Fax: (617) 975-0109

In Our Own Voices: A Guide to Conducting Life History Interviews with American Jewish Women is a comprehensive how-to guide for interviewing women. The guide features JWA's Topic Guide to Life History Interviews with essays by leading scholars and hundreds of sample questions.

27.
Living Legacies Historical Foundation 

http://www.tellmeyourstories.org/index.htm
Oral History Examples – Video Tape. The sponsor of Tell Me Your Stories, the Living Legacies Historical Foundation, offers a DVD sampler of excerpts from oral history interviews. DVD offered at cost for duplication and shipping. DVD includes excerpts from interviews with a WWII veteran; a Japanese woman; a Holocaust survivor; an African-American man from East Los Angeles. 

28.
Louisiana State University Oral History 
http://www.lib.lsu.edu/special/williams/

Jennifer Abraham, Director

T. Harry Williams Center for Oral History

The Agnes Morris House/ Raphael Semmes Dr.

LSU Campus, Baton Rouge, LA 70803-3300 
Telephone: (225) 578-6577; FAX: (225) 578-4876

Email : jabrah1@lsu.edu

Très bon site. On peut obtenir le contenu d’ateliers en ligne, dont: Curriculum Guide to Incorporating Oral History in the Classroom; Workshop Packet; Sample Interview Questions; Interviewee Release Form; Interviewer Release Form; Biographical Dataform; Biographical Dataform Referral; The Costs of Doing Oral History: A Budget; How to Exhibit Oral Histories Online…

29.
Maine Folklife Center, University of Maine 

http://www.umaine.edu/folklife/

James Moreira; Director,
Maine Folklife Center
5773 South Stevens, Room 112B
Orono, ME 04469-5773 
Phone (207)581-1891; Fax: (207)581-1823 
Email: folklife@maine.edu
30.
Minnesota Historical Society Oral History Collection http://www.mnhs.org/collections/oralhistory/oralhistory.htm

345 W. Kellogg Blvd

St. Paul, MN 55102-1906 

Téléphone: 651-259-3000

On-line guidelines on how to set up an oral history project, as well as interviews with Hmong refugees.

31.
Smithsonian Institution Oral and Video History Collection http://siarchives.si.edu/research/oralvidhistory_intro.html

32.
St. Andrew's American Century Oral History Project 

http://www.doingoralhistory.org/

Plusieurs ateliers disponibles en ligne, dont: Interview and Transcription Workshop: Creating a Useable and Permanent Record (http://www.doingoralhistory.org/Workshop/Trans_wshop.htm)

33.
University of South Dakota 
http://www.usd.edu/iais/oralhist.cfm
Prof. Kurt Hackemer, Acting Chairperson
Associate Dean, Arts & Sciences
Department of American Indian Studies
414 E. Clark St. Dakota Hall 12 
Vermillion, SD   57069
phone: 605.677.5209/ fax: 605.677.6525
Email: Kurt.Hackemer@usd.edu/; iais@usd.edu
Institute of American Indian Studies administers one of the largest oral history collections of its kind in US. South Dakota Oral History Center's archives contain over 5,400 recorded interviews. The Center is a combination of two distinct collections; the American Indian Research Project and the South Dakota Oral History Project.

34.
Southern Oral History Program, University of North Carolina at Chapel Hill 

http://www.ibiblio.org/sohp/

Dr. Jacquelyn Hall, Director

Southern Oral History Program
Campus Box 9127, 406 Hamilton Hall
UNC-Chapel Hill
Chapel Hill, NC 27599-9127
Phone: (919) 962-0455; Fax: (919) 962-1403
Email: info@sohp.org
Collections intéressantes.

35.
United States Holocaust Memorial Museum 

http://www.ushmm.org/research/collections/oralhistory/

Oral History
United States Holocaust Memorial Museum
100 Raoul Wallenberg Place, SW
Washington, DC 20024-2126
Tel.: (202) 488-6103
E-mail: oralhistory@ushmm.org
Oral History Interview Guidelines (http://www.ushmm.org/archives/oralhist.pdf)

Catalog (http://www.ushmm.org/research/collections/oralhistory/search/)

36.
UCLA Oral History Program (http://www2.library.ucla.edu/libraries/6265.cfm)

Oral History Training (http://www2.library.ucla.edu/libraries/6304.cfm).

The Center for Oral History Research offers workshops for UCLA students, faculty, and staff that provide an introduction to the basics of oral history methodology. Topics covered include: Interview outlines and questions; effective interviewing techniques; equipment; legal and ethical concerns. 

Information: oral-history@library.ucla.edu or 310.825.4932. 

Can also contact Southwest Oral History Association or the Oral History Association. Interviewing guidelines (http://www2.library.ucla.edu/libraries/6443.cfm); sample legal agreement (http://www2.library.ucla.edu/pdf/Sample%20Legal%20Agreement.pdf); Family History Sample Outline and Questions (http://www2.library.ucla.edu/libraries/6445.cfm).

37.
University of California Santa Cruz Regional History Project 

http://library.ucsc.edu/reg-hist/index.html
Irene Reti, Directo

Regional History Project, Rm. 470C, 

McHenry Library, UC Santa Cruz, 
Santa Cruz, CA, USA     95064 
Phone: (831) 459-2847 

Email: ihreti@ucsc.edu 

Témoignages en ligne, entre autres, de travailleurs immigrants. Document oral History Primer (http://library.ucsc.edu/reg-hist/ohprimer.html)

38.
University of Connecticut at Storrs--Center for Oral History 

http://www.oralhistory.uconn.edu/

Bruce M. Stave, Director
Whetten Graduate Center; 3rd Floor
438 Whitney Road Extension; U-1132
Storrs, CT, USA    06269-1132
Tel: (860) 486-5245/4578 / Fax: (860) 486-4582
Holocaust survivors’ interviews; workers interviews; project Witnesses to Nuremberg; An oral History of American Participants at the War Crimes Trials (http://www.oralhistory.uconn.edu/nuremberg.html). Tapescribe service offered for a fee, funding part of the center’s work.

39.
University of Florida Libraries Oral History Collection 

http://www.history.ufl.edu/oral/

Dr. Julian Pleasants, Director (jpleasan@history.ufl.edu)

Samuel Proctor Oral History Program
4103 Turlington, PO Box 115215

Gainesville, FL, USA     32611

Phone: 352.392.7168 / Fax: 352.846.1983

Email: rpeacock@history.ufl.edu
The Samuel Proctor Oral History Program, University of Florida Department of History. Collections include 4,000 interviews and more than 85,000 pages of transcribed material. Largest oral history archive in the US South, and one of the major collections in the country. Transcribed interviews available to research scholars, students, journalists, genealogists... Though the program records and archives audiotapes of its interviews, only transcripts are currently available in this digital collection. Catalog available. 

40.
The University of Kentucky Oral History Program http://www.uky.edu/Libraries/libpage.php?lweb_id=11&llib_id=13

Dr. Terry Birdwhistell, Director 
Louie B. Nunn Center for Oral History
103A Margaret I. King Building
University of Kentucky

Lexington, Kentucky, USA     40506-0039 
Phone: (859) 257-1466
Email: tlbird@uky.edu
The Louie B. Nunn Center for Oral History collection of 6,000 oral history interviews. Over 500 interviews are consulted annually by researchers worldwide. Some interviews available on the Web, include Supreme Court Justices, US Senators, civil rights leaders, farm families, etc.

41.
University of Southern Mississippi - Center for Oral History & Cultural Heritage http://www.usm.edu/oralhistory/index.html

Stephen Sloan, Co-Director

The University of Southern Mississippi 

McCain Library and Archives, 1st Floor

118 College Dr. #5175 

Hattiesburg, Mississippi 39406 

(601) 266-4574/ FAX (601) 266-6217 

Email: stephen.sloan@usm.edu

42.
University of Southern Mississippi - Civil Rights in Mississippi Digital Archives http://avatar.lib.usm.edu/~spcol/crda/oh/

Collection of oral histories from people who experienced civil rights struggle in the state of Mississippi. Audio clips from some interviews. Transcriptions d’entrevues avec extraits numériques disponibles pour consultation en ligne...

43.
University of Nevada Oral History Program 

http://oralhistory.unr.edu/

Tom King, Director
University of Nevada Oral History Program
Mail Stop 0324
Reno, NV 89557-0324

(775) 784-6932/ Fax: (775) 784-1365
Email: ohp@unr.nevada.edu
44.
 University of New Mexico Archives Oral History Collection http://elibrary.unm.edu/oanm/NmU/nmu1%23unma123/

Center for Southwest Research, Zimmerman Library 

University of New Mexico 

Albuquerque, New Mexico 87131-1466 

Phone: 505-277-6451/ Fax: 505-277-0530 

Email: cswrref@unm.edu 

45.
The Vermont Folklife Center 

http://www.vermontfolklifecenter.org/vfcstaff.shtml

Brent Björkman, Executive Director
Vermont Folklife Center 
88 Main Street
Middlebury, VT, USA    05753 
Phone: 802.388.4964 
Email: info@vermontfolklifecenter.org 

Center documents the past and present of Vermont through the voices of everyday Vermonters. Founded in 1984, preserves history through audio and video interviews, photography, traditional arts apprenticeships, exhibits, publications, workshops and educational outreach.

46.
National Library of Australia Oral History Collection 

http://www.nla.gov.au/oh/

National Library of Australia
Canberra, ACT 2600

AUSTRALIA

Guides pratiques disponibles en ligne, dont: Interviewing for Oral History at the National Library of Australia: A Short Guide, Alec Bolton, Canberra, National Library of Australia, 1994.

47.
Oral History Association of Australia 

http://www.ohaa.net.au/
48.
Cambodia: Oral Histories and Biographies 

http://www.mekong.net/cambodia/oral_hst.htm
Beauty and Darkness: Cambodia in Modern History (cambodia@aol.com). Project provides information on the recent history of Cambodia, particularly the Khmer Rouge period. Materials pertaining on Cambodia, Cambodian refugees and immigrants abroad.

49.
British Library Sound Archive 

http://www.bl.uk/collections/sound-archive/history.html

Oral History Society (http://www.ohs.org.uk/)

Rob Perks, Secretary
Department of History Essex University
Colchester, England    C04 3SQ
Telephone: 020 7412 7405

Email: rob.perks@bl.uk

National Life Stories (formerly National Life Story Collection (NLSC)) established in 1987 to record first-hand experiences of as wide a cross-section of present-day society as possible. Part of the Oral History Section of the British Library Sound Archive. Key focus on oral history fieldwork, innovative interviewing programs, tape-recorded, in-depth, interviews plus content summaries and transcripts. Details provided via Sound Archive on-line catalogue. Each life story interview several hours long, covering family background, childhood, education, work, leisure and later life. Living Memory of the Jewish Community collection includes testimonies of more than 150 Holocaust survivors, together with interviews with children of survivors. 72-page book featuring full transcripts of recordings, photographs and supplementary information. 

50.
Oral History Society – UK

http://www.ohs.org.uk/
The Secretary
Oral History Society
Department of History Essex University
Colchester, England    C04 3SQ
Telephone: 020 7412 7405

51. Shoah Foundation Institute for Visual History and Education
http://www.usc.edu/schools/college/vhi/

vhi-web@usc.edu


52.
Activist Women's Voices: Oral History Project http://web.gc.cuny.edu/womencenter/activism.html 

Contact: AHumpherys@gc.cuny.edu
Archive and Urban Fieldwork Internships established in 1995 under the direction of Professors Joyce Gelb and Patricia Laurence to link activist women in the community and student and faculty researchers in the university. Funded by AT&T, the Ford Foundation, the Ms. Foundation for Education and Communication, and the New York Council for Humanities. 

53.
Voices of Labor

www.library.gsu.edu/spcoll/pages/area.asp?ldID=105&guideID=512
Melisa Baldwin

Email: alumeb@langate.gsu.edu 

The Southern Labor Archives of Georgia State University initiated a labor oral history project in 1994. Most accounts of Georgia's past have overlooked its workers and their unions. Project gathers stories of key figures in local and state labor movements. Stories collected through interviews covering subject's personal background, work history, participation in the labor movement and in key events in local labor history.

54.
Canadians and their pasts 
www.canadiansandtheirpasts.ca/ 

Jocelyn Létourneau 

Email : jocelyn.letourneau@celat.ulaval.ca

Canadians and their pasts is a large-scale national study examining the degree to which Canadians engage in the past and the impact that history and the past have in their day-to-day lives. This study builds upon earlier work in the United States and Australia, and includes innovations both in survey content and methodology, taking into consideration unique Canadian characteristics such as language, region, and the varied backgrounds that many Canadians have. 

55. Neighbourhood Change & Building Inclusive Communities from Within A Case Study of Toronto’s West-Central Neighbourhoods, Centre for Urban and Community Studies, at University of Toronto 

http://www.urbancentre.utoronto.ca/cura/
Email: david.hulchanski@utoronto.ca
December 2004 CURA research initiative focused on neighbourhood change.

56.
Re-Connecting with the History of Labour in New Brunswick: Historical Perspectives on Contemporary Issues

http://www.lhtnb.ca/00/en_welcome.cfm

Contact: David Frank: dfrank@unb.ca 

Focuses on the need for informed public memory related to the history of work in the Province of New Brunswick. The project involves researchers at University of New Brunswick and the Université de Moncton, working in partnership with the province's unions and heritage institutions. Aims to make labour history over past century accessible to the academic community and the general public.

57.
Mental Health and Housing 

http://publish.uwo.ca/~cforchuk/cura/

R.N. Cheryl Forchuk

Email: cforchuk@uwo.ca
CURA addresses issues of mental health and housing. Annual conference used to gather relevant input from community at large; used as forum to identify problem areas and develop action plans. Researchers, social service professionals, community volunteers, as well as individuals who have experienced mental health challenges, collaborate on a number of related projects to evaluate existing models of supported housing.

58. L'Institut Supérieur d'Histoire du Mouvement National (I.S.H.M.N.) 

Ministère de l'Enseignement Supérieur, de la Recherche Scientifique et de la Technologie, (affilié à l'Université de la Manouba, Tunisie)

http://www.ishmn.rnu.tn/presentation.htm
Depuis 1991 l’Unité d’Histoire Orale et de Documentation Audio Visuelle suscite, recueille et enregistre les témoignages permettant de restituer les traits généraux du mouvement national tunisien. Fonds sonore et visuel compte 306 enregistrements, indexés et conservés dans le laboratoire de l’institut dans des armoires ignifuges. Traitement technique : repiquage d’enregistrement original sur bandes magnétiques, ensuite repiquage de copie de travail sur bandes cassettes. Transcription systématique des enregistrements, conservation des documents sonores et analyse de contenu des témoignages afin d’orienter les futurs utilisateurs.
59. Musée canadien de la guerre 

Serge Durflinger, programme d’histoire orale

http://www.journal.forces.gc.ca/frgraph/Vol3/no2/pdf/61-64_f.pdf
60. Institut d’histoire du temps présent – IHTP

http://www.ihtp.cnrs.fr/spip.php?rubrique141?lang=fr
59/61 rue Pouchet

75849 Paris cedex 17

61. Archives de folklore et d'histoire orale, Université de Moncton

http://www.umoncton.ca/etudeacadiennes/centre/contak/25folk.html
Programme de numérisation des enregistrements sonores est en cours afin de numériser des centaines d’enregistrements dont le support magnétique est en voie de détérioration. Deux copies de chaque enregistrement sont transférées sur disque compact et une autre copie est déposée sous forme de fichier sonore dans un serveur situé à l’extérieur des archives, ce qui constitue une copie de sécurité. Enregistrements seront disponibles sur le site du CEA.

62. Institut universitaire européen, Archives historiques de l’Union européenne. 

Projet Histoire orale « Voix sur l'Europe »

http://www.iue.it/ECArchives/FR/HistoireOrale.shtml
Villa il Poggiolo
Piazza T.A. Edison, 11
50133 Firenze - Italia
Phone: 39 055 4685620/ Fax: 39 055 573728
Email : archiv@eui.eu
Programme d'histoire orale sur l'intégration européenne réalisé par les chaires d'histoire Jean Monnet au nom de la Commission des Communautés européennes (direction générale Information éducation culture) avec le soutien technique et financier de l'Institut universitaire européen (Archives historiques de l'Union européenne). 104 transcriptions d'entretiens avec des hommes politiques, des diplomates et des hauts fonctionnaires de huit états membres, engagés dans le processus d'intégration européenne. Inventaire général peut être déchargé.

63. Chaire du Canada en histoire comparée de la mémoire, Université Laval. 


http://www.celat.ulaval.ca/histoire.memoire/

Bogumil Jewsiewicki


Email : bogumil.koss@hst.ulaval.ca

Inaugurée en 2002, la Chaire organise et anime des travaux sur les mécanismes mémoriels qui permettent aux citoyens de divers pays de puiser dans les patrimoines local, national et global pour représenter leurs expériences individuelles et collectives. Chercheurs basés au Canada, en Pologne, en Roumanie, en Bulgarie, en RD du Congo, au Burundi, au Mali, au Bénin, en Afrique du Sud, au Liban, en Algérie, au Maroc, en Tunisie ainsi qu’en Haïti et au Brésil.

64. Compagnie de la Baie d’Hudson 

http://www.hbc.com/hbcheritagef/collections/oralhistory/

Collection d’entreprise qui relate l’histoire de la CBH. Service du Patrimoine de la compagnie a mis sur pied un projet d'histoire orale pour recueillir des récits et des impressions sur la vente au détail auprès d’employés sur le fonctionnement de la compagnie. 

Appendix 2. Final List of Projects Contacted (4 September 2007)

1. Kevin Lohnes, Oral History Coordinator/ Researcher

Pier 21 Immigration Museum

klohnes@pier21.ca
2. Elisa Hart, Director

Prince of Wales Northern Heritage Centre, Yellowknife

pwnhcWeb@ece.learnnet.nt.ca
3. Alphine Jefferson, President

American Oral History Association

awjefferson@rmc.edu
4. Geneva Kebler Wiskemann, Secretary 

Michigan Oral History Association

gwiskermann@arq.net
5. Bruce M. Stave, Director
New England Association for Oral History
Bruce.Stave@uconn.edu 
6. Bradley Williams, President 

Northwest Oral History Association
njchs@hotmail.com
7. David F. Winkler. President
Oral History Mid-Atlantic Region
winkler58@msn.com
8. Sandra Stewart Holyoak, Director

Rutgers Oral History Archives of World War II, Korea, Vietnam & Cold War

holyoak@history.rutgers.edu

9. Joyce Marshall-Moore, President

Southwest Oral History Association

 HYPERLINK "http://soha.fullerton.edu" \t "_blank" 
marshall@unlv.nevada.edu
10. Lois E. Myers, Secretary-treasurer: 
Texas Oral History Association
lois_myers@baylor.edu

11. Stephen Sloan, Director 

Baylor University Institute for Oral History

stephen_sloan@baylor.edu
12. Alison Parr

International Oral History Association 
alison.parr@mch.govt.nz
13. Rebecca Wendt, Oral History Program coordinator 

California State Government Oral History Program
rwendt@sos.ca.gov
14. Kathy Hodges, Public Archives and Research Library
Idaho State Historical Society, Oral History Collection

linda.morton-keithley@ishs.idaho.gov 

15. William Schneider, Curator

University of Alaska, Fairbanks, Oral History Program 

ffwss@uaf.edu
16. Richard Cándida Smith, Director

University of California, Berkeley, Regional Oral History Office
rcandida@library.berkeley.edu
17. Director
Washington State Oral History Program
oralhistory@secstate.wa.gov 


18. Art Hansen, Director 

California State University Fullerton's Center for Oral and Public History Program
ahansen@fullerton.edu
19. Dr. Nancy Quam-Wickham, Department Chair

California State University Long Beach – Oral History Program 

quamwick@csulb.edu
20. Dr. Rina Benmayor, Director
California State University Monterey Bay - Oral History and Community Memory Institute and Archive
Rina_Benmayor@csumb.edu

21. Max Krochmal, Research Associate
Center for Documentary Studies at Duke University
mk63@duke.edu

22. Reena Goldtree

Behind the Veil: Documenting African American Life in the Jim Crow South 

reena.goldthree@duke.edu

23. Mary Marshall Clark, Director
Columbia University Oral History Research Office 

mmc17@columbia.edu
24. Dr. Barbara Truesdell

Indiana University Center for the Study of History and Memory 

Envoyer message via http://www.indiana.edu/~cshm/eadform.html

25. Jewish Women's Archive 

Envoyer message via http://www.jwa.org/contactus.html

26. Ellie Kahn, President
Living Legacies Historical Foundation 

ekzmail@adelphia.net
27. Jennifer Abraham, Director
Louisiana State University Oral History 

jabrah1@lsu.edu
28. Pamela Dean, Archivist
Maine Folklife Center, University of Maine 

folklife@maine.edu
29. Minnesota Historical Society Oral History Collection 

http://www.mnhs.org/collections/oralhistory/oralhistory.htm
30. Pamela Hanson

Smithsonian Institution Oral and Video History Collection 

http://siarchives.si.edu/research/oralvidhistory_intro.html

SIHistory@si.edu
31. St. Andrew's American Century Oral History Project
http://www.doingoralhistory.org/

32. Kurt Hackemer, Acting Chairperson
University of South Dakota
Kurt.Hackemer@usd.edu/
33. Dr. Jacquelyn Hall, Director

Southern Oral History Program, University of North Carolina at Chapel Hill 

info@sohp.org
34. Oral History Department
United States Holocaust Memorial Museum 

oralhistory@ushmm.org
35. Teresa Barnett, Diretor

UCLA Library Center for Oral History Research
oral-history@library.ucla.edu
36. Irene Reti, Director

University of California Santa Cruz Regional History Project 

ihreti@ucsc.edu
37. Bruce M. Stave, Director
University of Connecticut at Storrs--Center for Oral History 

Bruce.Stave@UConn.edu
38. Dr. Julian Pleasants, Director

University of Florida Libraries Oral History Collection
jpleasan@history.ufl.edu
39. Dr. Terry Birdwhistell, Director
The University of Kentucky Oral History Program 

tlbird@uky.edu
40. Stephen Sloan, Co-Director
University of Southern Mississippi - Center for Oral History & Cultural Heritage 

stephen.sloan@usm.edu
41. Director

University of Southern Mississippi - Civil Rights in Mississippi Digital Archives 

spcol@lib.usm.edu

42. Tom King, Director
University of Nevada Oral History Program
ohp@unr.nevada.edu
43. Director

University of New Mexico Archives Oral History Collection 

cswrref@unm.edu 

44. Brent Björkman, Executive Director
The Vermont Folklife Center
info@vermontfolklifecenter.org

45. National Library of Australia Oral History Collection 

http://www.nla.gov.au/oh/

46. Oral Association of Australia 

http://www.ohaa.net.au/
47. Rob Perks, Secretary

British Library Sound Archive/ Oral History Society

rob.perks@bl.uk
48. Ari Zeel, Director

Shoah Foundation Institute for Visual History and Education

vhi-web@usc.edu
49. Joyce Gelb, Co-Director

Activist Women's Voices: Oral History Project
AHumpherys@gc.cuny.edu 
50. Bill Hardesty, Interim Director

Voices of Labor, Southern Labor Archives, Georgia State University 

whardesty@gsu.edu 
51. Elsie Yong

Oral History Centre, National Archives of Singapore
Elsie_YONG@nhb.gov.sg
52. David Hulchanski

CURA - Neighbourhood Change & Building Inclusive Communities from Within A Case Study of Toronto’s West-Central Neighbourhoods

david.hulchanski@utoronto.ca
53. David Frank

CURA - Re-Connecting with the History of Labour in New Brunswick: Historical Perspectives on Contemporary Issues 

dfrank@unb.ca
54. R.N. Cheryl Forchuk
CURA - Mental Health and Housing

cforchuk@uwo.ca
55. Dr Cora Weber-Pillwax
CURA - Healing through culture and language: research with Aboriginal peoples in Northwestern Canada 
ckw@ualberta.ca
56. Belinda Leach
Helping Rural Canadian Women Tackle Change
bleach@uoguelph.ca
57. Jocelyn Létourneau

ARUC - Les Canadiens et leurs passés

jocelyn.letourneau@celat.ulaval.ca
58. Nabil Khaldoun GRISSA

Unité d’Histoire Orale et de Documentation Audio Visuelle, Institut Supérieur d'Histoire du Mouvement National (ISHMN), Université de la Manouba, Tunisie

ishmn@ishmn.run.tn 
59. Fabrice d’Almeida, directeur

Institut d’histoire du temps présent - IHTP
dalmeida@ihtp.cnrs.fr
60. Jean-Marie Palayret, directeur

Archives historiques de l’Union européenne, Institut universitaire européen

Projet Histoire orale « Voix sur l'Europe » 

archiv@eui.eu
61. Bogumil Jewsiewicki
Chaire du Canada en histoire comparée de la mémoire

bogumil.koss@hst.ulaval.ca
Appendix 3. Email Request for Management and Training Sent

(French version below. Email created in August 2007 and sent out in Septeber 2007)

Dear Mr./ Madame [Insert name],

Using the methodology of oral history, a research team composed of 40 university-based researchers and community partners is organizing a five-year project that will explore survivors’ experiences and social memories of trauma and displacement. The project, entitled Life Stories of Montrealers Displaced by War, Genocide, and other Human Rights Violations, will conduct life story interviews with 600 Montreal residents displaced by mass violence, ranging from the Holocaust to atrocity crimes committed in Rwanda, Cambodia, Latin America, Haiti, and South Asia. 

We are contacting you to ask for any information regarding the do's and don'ts of large-scale oral history projects. What works? What does not? Do you have any documentation or online reports that we could consult? More specifically, we are looking for training and project management materials dealing with:

· interview preparation, support and follow-up; 

· state-of-the art recording and editing techniques; 

· archiving and cataloging;

· database design and operation; 

· project internships;  

· project planning. 

Any recommended references to such materials will be greatly appreciated and will help us develop our own training and management materials. Furthermore, we are very keen on forging links with other oral history projects. A description of our project is available at http://artsandscience1.concordia.ca/history/cohr1/CURA/TheProject.html. 

Furthermore, please find enclosed a call for papers for an oral history conference that we are organizing entitled “Sharing Authority: Building Community-University Alliances through Oral History, Digital Storytelling and Collaboration,” to be held in Montreal in February 2008.

We sincerely thank you for your time and consideration.

Marc Drouin

Project Assistant, CURA Life Stories Project

Department of History, Concordia University

1455 de Maisonneuve Blvd W.

Montréal (Qué)    H3G 1M8

Tel. (514) 848-2424, ext. 5465/ Fax (514) 848-4538

http://storytelling.concordia.ca
Monsieur/ Madame [insérer le nom],

Par l’entremise d’une méthodologie axée sur l’histoire orale, une équipe de 40 chercheurs universitaires et de partenaires communautaires mettent sur pied un projet de cinq ans qui étudiera les souvenirs de personnes ayant survécu aux traumatismes de guerre. Intitulé « Histoires de vie des Montréalais déplacés par la guerre, le génocide et autres violations aux droits humains », le projet réalisera des entrevues auprès de 600 Montréalais et Montréalaises ayant survécu à une forme ou une autre de violence déployée à grande échelle, qu’il s’agisse de l’Holocauste ou d’autres crimes de masse commis au Rwanda, au Cambodge, en Amérique latine, en Haïti, ou en Asie du Sud.

Nous vous contactons en ce moment afin de nous renseigner sur vos expériences en matière d’histoire orale et de projets de documentation. Quels ont été vos succès ou vos échecs? Avez-vous publié des rapports ou des documents à ce sujet? Dans le but de démarrer notre projet le plus efficacement possible, nous sommes à la recherche de matériel de formation et de conseils administratifs abordant les thèmes suivants :

· La préparation aux entrevues, l’appui aux participants et le suivi;

· Les technologies de pointe en matière d’enregistrement numérique et d’édition;

· La gestion d’archives et de répertoires;

· La conception et l’utilisation de bases de données;

· La formation de stagiaires et d’étudiants-chercheurs;

· La planification et l’administration de projets.

Toute référence ou tout conseil de votre part sera grandement appréciés et nous aidera dans l’élaboration de nos propres outils. De plus, nous cherchons à établir des liens et des échanges avec les projets s’intéressant, comme nous, à l’histoire orale et aux récits de vie. Une description de notre projet est disponible (en Anglais, pour l’instant) à l’adresse suivante : http://artsandscience1.concordia.ca/history/cohr1/CURA/TheProject.html. 

Veuillez trouver ci-joint un appel de communications pour un colloque intitulé « Le partage de l’autorité : comment construire des alliances universités-communautés par l’entremise de l’histoire orale, les récits numérisés et la collaboration entre partenaires » qui aura lieu à Montréal en février 2008. Nous restons à votre entière disposition pour toute question que vous jugerez pertinente au sujet de notre projet ou du colloque.

Cordialement,

Marc Drouin

Assistant de projet, ARUC Histoires de vie

Département d’histoire, Université Concordia

1455, boul. de Maisonneuve Ouest

Montréal, Québec

Canada        H3G 1M8

Tel. (514) 848-2424, poste 5465/ Télécopieur (514) 848-4538

http://storytelling.concordia.ca
Appendix 4. Received Responses
1. Kathy Hodges, Public Archives and Research Library
Idaho State Historical Society, Oral History Collection

linda.morton-keithley@ishs.idaho.gov 

2. Dr. Barbara Truesdell

Indiana University Center for the Study of History and Memory 

Envoyer message via http://www.indiana.edu/~cshm/eadform.html

3. Ellie Kahn, President
Living Legacies Historical Foundation 

ekzmail@adelphia.net
4. Jennifer Abraham, Director
Louisiana State University Oral History 

jabrah1@lsu.edu
5. Pamela Dean, Archivist
Maine Folklife Center, University of Maine 

folklife@maine.edu
6. Pamela Henson

Smithsonian Institution Oral and Video History Collection 

http://siarchives.si.edu/research/oralvidhistory_intro.html

SIHistory@si.edu
7. Kurt Hackemer, Acting Chairperson
University of South Dakota
Kurt.Hackemer@usd.edu/
8. Teresa Barnett, Diretor

UCLA Library Center for Oral History Research
oral-history@library.ucla.edu
9. Bruce M. Stave, Director
University of Connecticut at Storrs--Center for Oral History 

Bruce.Stave@UConn.edu
10. Robert Perks, Secretary

British Library Sound Archive/ Oral History Society

rob.perks@bl.uk
11. Ari Zeel, Director (a appelé)

Shoah Foundation Institute for Visual History and Education

vhi-web@usc.edu
12. Joyce Gelb, Co-Director

Activist Women's Voices: Oral History Project
AHumpherys@gc.cuny.edu

13. David Hulchanski

CURA - Neighbourhood Change & Building Inclusive Communities from Within A Case Study of Toronto’s West-Central Neighbourhoods

david.hulchanski@utoronto.ca
14. Cheryl Forchuk
CURA - Mental Health and Housing

cforchuk@uwo.ca
15. Jean-Marie Palayret, directeur

Archives historiques de l’Union européenne, Institut universitaire européen

Projet Histoire orale « Voix sur l'Europe » 

archiv@eui.eu
16. Bogumil Jewsiewicki
Chaire du Canada en histoire comparée de la mémoire

bogumil.koss@hst.ulaval.ca
17. Kim Lacy Rogers

American Studies Department, Dickinson College

rogersk@dickinson.edu
18. Ali F. Igmen
Director of Oral History Program, Department of History, California State University at Long Beach
aigmen@csulb.edu
Appendix 5. Other Sources Consulted

High, Steven. “Final Application: Life Stories of Montrealers Displaced by War, Genocide and 

other Human Rights Violations.” February 2007.
Drouin, Marc. « Ressources et matériel de formation pouvant server au projet ARUC Récits de 

vie des Montréalais et Montréalaises déplaces par la guerre, le génocide et autres 
violations aux droits humains. » November 12, 2007.
“Life Stories of Montrealers Displaced by War, Genocide and other Human Rights Violations 

Summary Protocol Form- University Human Research Ethics Committee.” December 
2006.

 “Life Stories of Montrealers Displaced by War, Genocide and other Human Rights 
Violations Project Coordinator Job Add.” September 2007.
Sworn, David. “InterClipper Report: First Draft.” November 13, 2007.

“Centre for Oral History and Digital Storytelling Equipment Loan Agreement.”
Sheftel, Anna. “Life Stories Coordinating Committee minutes.” November 9, 2007.
Annex 6. Email Correspondance (Septembre 2007)
RE: Request for information and call for papers‏

De : Cheryl Forchuk (cforchuk@uwo.ca) 

Envoyé : 26 septembre 2007 19:25:32 

À : 'Marc Drouin' (madrouin@hotmail.com); 'Temilolu Adedoyin' (Temilolu.Adedoyin@lhsc.on.ca) 

	
	Temi – could you please send Marc our CURA papers?

Thanks

Cheryl 
From: Marc Drouin [mailto:madrouin@hotmail.com] 
Sent: Monday, September 17, 2007 12:29 PM
To: Cheryl Forchuk
Subject: RE: Request for information and call for papers
Dear Dr. Forchuk,

Thank you for responding to my request for information. I have taken note of your suggestions and may be in touch in the future as more specific questions and challenges arise. I hope you don't mind. In the meantime, I was wondering if your work, including your research methodology, have been published. 

All the best,

Marc Drouin

 From: cforchuk@uwo.ca
 To: madrouin@hotmail.com
 Subject: RE: Request for information and call for papers
 Date: Tue, 4 Sep 2007 21:16:17 -0400
 Hi Marc
That sounds like very important work.
We did not use oral histories in our CURA. We had 300 interviews each year that were largely quantitative & then focus groups with consumers and other key stakeholders each year. With our interviews, certainly preparing the interviewers was important. We had "mock" interviews (preferably with consumer volunteers who would then give critique), then observing "real" interviews and then being observed before doing independent interviews. We did a lot on risk assessment as well due to our population (particularly the risk of suicide). We had RAs always with a cell phone which had speed-dial for assistance if needed. We would generally have a couple of people each year suicidal to the degree that we needed to arrange emergency assistance and around half our participants didn't have phones. (despite this - SSHRC doesn't like to pay for cell phones for projects!)
 Hope these "tips" are helpful
 R.N. Cheryl Forchuk
 CURA - Mental Health and Housing >




Greetings!‏

De : Ali Igmen (aigmen@csulb.edu) 

Envoyé : 24 septembre 2007 18:34:01 

À : madrouin@hotmail.com 

[image: image1.png]




 HYPERLINK "http://by135w.bay135.mail.live.com/mail/ReadMessageLight.aspx?Action=ScanAttachment&AllowUnsafeContentOverride=False&AttachmentIndex=0&AttachmentDepth=0&FolderID=005e7689-aad9-43a6-831b-2d6f5609d75f&InboxSortAscending=False&InboxSortBy=Date&IsMessageSafe=True&MessageCodePage=20127&ReadMessageId=482ad246-d17a-453d-99e9-91948c1640b3&n=1778364061" Syllabus ...doc (73,0 Ko) 

	
	Dear Dr. Drouin,
My chair Nancy Quam-Wickham forwarded your message regarding your oral history project. The project sound like an excellent and worthy undertaking. I am sorry for my tardy response. I was traveling while working on an oral history project of my own. I am not sure how far you have advanced with your training, but please email me with your questions or concerns. I have attached my most current syllabus for a 1-unit, introductory course on Oral History Methodology. You may want to start from there.
Best wishes,
Ali F. Igmen, Ph.D.
Assistant Professor, Director of Oral History Program, Department of History,
California State University at Long Beach,
1250 Bellflower Blvd. FO2-116,
Long Beach, CA 90840-1601
Phone: 562-985-8765/ Fax: 562-985-5431




RE: ‏

De : Gelb, Joyce (JGelb@gc.cuny.edu) 

Envoyé : 24 septembre 2007 19:49:57 

À : Marc Drouin (madrouin@hotmail.com) 

	
	I doubt that I have the syllabus though I will look for it. I dont have a conference record either but I do have some brochures describing the project if you would like me to send them to you. If so, please send me your address. regards. Joyce Gelb



From: Marc Drouin [mailto:madrouin@hotmail.com]
Sent: Mon 9/24/2007 1:11 PM
To: Gelb, Joyce
Subject: RE: 

Dear Professor Gelb,
Thank you very much for responding to my request for information. We will include your work in our list of available resources for students, researchers and community partners interested in women's oral histories. In the meantime, I was wondering if you still had the syllabus you used to train graduate students. If so, perhaps you would be willing to share it with us. The conference you organised with participants and interviewers is also of interest to us as an indispensable aspect of exchange and dissemination. Might you have information on the conference, such as a programme, an agenda, or minutes, on hand ? Thanks again for your time and consideration.

Best regards,

Marc Drouin
Project Assistant, CURA Life Stories Project
Department of History, Concordia University
1455 de Maisonneuve Blvd W.
Montréal (Qué) H3G 1M8
Tel. (514) 848-2424, ext. 5465/ Fax (514) 848-4538
http://storytelling.concordia.ca

From: Joyce Gelb 

To: madrouin@hotmail.com 

Sent: Friday, September 21, 2007 11:02 AM

Dear Mr Drouin - I received your request regarding our women's activist voices oral history at the Graduate center of the City University which I directed.

you can get a link to the project by going to the Graduate Center CUNY, clicking on WOmen's Studies ( a program) and then clicking on this project. however, this contains only a limited description .the actual archive is housed at the Graduate Center and is available primarily through a visit to the Rees Library where it is located. The library head is jcunningam@gc.cuny.edu  should you wish to contact her to see the collection, by appointment only.

Now to your other questions. We trained graduate students to be interviewers ; they were part of an oral history seminar and received partial course credit for their work. we also held a conference with participants and interviewers to reflect on the results. 

The project was funded by several foundations and the plans for it were developed in response to their requirements as well as our own concepts and approaches, which sought to emphasize an interactive relationship between the interviewer and interviewee, informed in part by feminist theory. Some interviews were held over a period of time; eg. there were several which covered recruitment into activism, personal background, and role in the organization, among others. 

The interviews were taped - both the recordings and typed intervews are in the archive. i wish I could say we had start of the art equipment and recording - I very much doubt it as we lacked some of hte technical assistance that might have improved the project. 

Let me know if you have other questions regarding the project. We do continue to receive inquiries about it ,including your own, suggesting that it remains a relevant resource for scholars and activists alike. sincerely, 
Joyce Gelb, Professor

Political Science, Graduate Center ,CIty University of NY 




Prof. Kim Lacy Rogers, Dickinson College, Oral History Project‏

De : Chromicky, Carol (chromicc@dickinson.edu) 

Envoyé : 20 septembre 2007 14:36:32 

À : madrouin@hotmail.com 

[image: image2.png]




 HYPERLINK "http://by135w.bay135.mail.live.com/mail/SafeRedirect.aspx?hm__tg=http%3a%2f%2f65.55.140.121%2fatt%2fGetAttachment.aspx&hm__qs=file%3d88898872-1b74-416d-a914-1290ca5488f4.jpg%26ct%3daW1hZ2UvanBlZw_3d_3d%26name%3daW1hZ2UwMDEuanBn%26inline%3d1%26rfc%3d0%26empty%3dFalse%26imgsrc%3dcid%253aimage001.jpg%254001C7FB71.B9788CB0&oneredir=1&ip=10.1.106.109&d=d446&mf=2&dialog=1" image001.jpg (7,0 Ko), vita.insi...doc (70,8 Ko) 

	
	Hello,
Attached is a copy of Prof. Kim Lacy Rogers CV.  She asked that I send this to you in response to your letter concerning an oral history project working with trauma survivors.

Carol Chromicky, Community Studies Center
Dickinson College
239 W. Louther Street
Carlisle, PA 17013
717-245-1185



re: FW: Request for information‏

De : Kim Lacy Rogers (rogersk@dickinson.edu) 

Envoyé : 18 septembre 2007 13:17:17 

À : Marc Drouin (madrouin@hotmail.com) 

	
	Dear Professor Drouin:
Your project sounds both fascinating and much-needed. I would be happy to talk with you about my work with traumatized individuals and communities. I'll ask my staff associate, Ms. Carole Chromicky, to send to you my latest c.v.
In terms of trauma and community, the work done by Arthur Kleinmann, Veena Das, et all in the works "Social Suffering," "Violence" and "Rebuilding a World"--published by the University of California Press in the late 1990s, is really very good. I have also been impressed by the work of medical sociologists like Richard Wilkinson and medical Anthropologists such as Paul Farmer.
Most of my woprk in the last 10 years has been with the narratives of African American Mississippians who lived through the era of segregation, which was violently imposed on their communities by Southern whites.
The best of luck for your fascinating project.

Kim Lacy Rogers, Professor of History, American Studies, and Community Studies
Dickinson College




RE: Request for information and call for papers‏

De : Kathy Hodges (Kathy.Hodges@ishs.idaho.gov) 

Envoyé : 18 septembre 2007 17:05:27 

À : madrouin@hotmail.com 

	
	Marc,

Thanks for your email of September 4, about your very interesting project to interview Montreal survivors of war and genocide. You ask for input on how to organize large projects—my institution is flattered by your question, but we have never organized a project so large that it had a research team of 40 university-based researchers! Have you tried posting your question to the H-NET listserve for oral history (H-ORALHIST)? 

We do have a booklet that we use for training interviewers, called A Field Notebook for Oral History. It has been reprinted in several editions, and people seem to find it useful. It’s set up in a straightforward outline form, and covers the basics of organizing a project, finding narrators and interviewers, framing questions, using good interviewing techniques, and processing and archiving the results, as well as chapters on using oral history in schools, in family history, and for investigating historic sites. The current edition (2001) is outdated on technology, but the rest of the book remains quite useful. For an order form, see our web site at http://www.idahohistory.net/OHorder.pdf .

Hope this helps.  

Best wishes,

Kathy Hodges, Oral Historian

Idaho State Historical Society,

Public Archives & Research Library

2205 Old Penitentiary Road, Boise, ID 83712

(208) 514-2315

kathy.hodges@ishs.idaho.gov



RE: Request for information and call for papers‏

De : Henson, Pamela (Hensonp@si.edu) 

Envoyé : 13 septembre 2007 23:39:34 

À : madrouin@hotmail.com 

Cc : Crawford, Kelly (crawfordk@si.edu) 
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	Dear Mr. Drouin,
Thank you for your query about our program at Smithsonian Institution Archives. Our oral history program focuses on the history of the Smithsonian itself, so is not a large scale project like yours. I'll forward your email to some colleagues here who might have some insights for you.
I will also mail you information about our program and our manuals, in case they will be of help to you. We have experimented with videotaping our interviews and I'll send you information about that, as well.
I also teach an oral history seminar at American University. Attached is a copy of my syllabus, which may also prove helpful. 
I wish you great success with your project.

Pamela M. Henson
Director, Institutional History Division Smithsonian Institution Archives
Capital Gallery West, Room 3000
PO Box 37012, MRC 507
Washington, DC 20013-7012
Phone: 202-633-5907/ FAX: 202-633-5928
Email: hensonp@si.edu




FW: Request for information and call for papers‏

De : Barnett, Teresa (tbarnett@library.ucla.edu) 

Envoyé : 13 septembre 2007 17:14:16 

À : madrouin@hotmail.com 
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	Dear Marc Drouin,

If you’d like to consult with me on any of the matters you raise below, feel free to give me a call at 310-206-2454.  I’m in my office most afternoons Monday to Thursday.

Best,

Teresa Barnett, Diretor UCLA Library Center for Oral History Research 




RE: Demande de renseignement et appels de communication‏

De : Palayret, Jean-Marie (Jean.Palayret@EUI.eu) 

Envoyé : 13 septembre 2007 10:08:03 

À : madrouin@hotmail.com 

Cc : Meyer, Ruth (Ruth.Meyer@EUI.eu) 
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	Monsieur,
On m'a transmis votre demande. Etant malheureusement très occupé par la préparation d'un audit de la Commission, je n'ai pas le temps de vous répondre point par point, mais je pense qu'une présentation exhaustive de la question que j'ai faite devant la Section des Archivistes des organisations internationales du Conseil International des Archives qui résume la problématique et les bonnes pratiques peut répondre à vos préoccupations.
J'y joins une bibliographie sélective sur le même sujet.
Vous en trouverez les textes en fichiers attachés.
Regrettant de ne pas pouvoir vous aider davantage en ces circonstances, je vous prie d'agréer mes salutations distinguées. 
Jean-Marie Palayret, Director
Historical Archives of the European Union
Villa Il Poggiolo, Piazza Edison,11
50133, Florence, Italy
tel: (+39)0554685626 - fax: (+39)055573728




Re: Request for information and call for papers‏

De : Ellie (ekzmail@roadrunner.com) 

Envoyé : 11 septembre 2007 22:35:57 

À : Marc Drouin (madrouin@hotmail.com) 

	
	Hi Marc,
I'm sorry to reply a week later -- I'm swamped with work right now and, while that is a great thing, it doesn't give me time to reply to your email now in any depth. I assume you saw my web site for the oral history curriculum project we did -- www.tellmeyourstories.org.
Have done large scale oral history project for Jewish Historical Society, from 1991-1996, I trained 25 adult volunteers who did 150 oral history interviews with people who had lived in Boyle Heights, during the 20s, 30s and 40s. Then I produced a feature documentary film, "Meet Me at Brooklyn & Soto," through interviews with about 30 people. It aired on local public broadcasting, and the historical society owns and sells it. no archiving yet. no interns. nothing digital or web-available yet.
So... I'm sorry that this is all I can do at the moment in the way of responding. Good luck with your important project!!

Ellie Kahn, President
Living Legacies Historical Foundation




RE: Request for information and call for papers‏

De : Stave, Bruce (bruce.stave@uconn.edu) 

Envoyé : 11 septembre 2007 15:32:42 

À : Marc Drouin (madrouin@hotmail.com) 

	
	9/ll/07--Dear Marc Drouin: Your project sounds most worthwhile, and I wish you every success for its implementation. I do not have any of the material you request immediately at hand, but suggest you contact the Survivors of the Shoah Project that I believe is now based at the University of Southern California; also Columbia University's 9/11 Project may be helpful with the impact of trauma. I recommend that you contact also Kim Rogers of Dickinson College, who has considered the use of oral history to study trauma.
I hope this is helpful.
Bruce M. Stave, Board of Trustees Distinguished Professor
Emeritus of History & Director Oral History
University of Connecticut, Storrs, CT 06269-1132, USA, 860-742-0200




RE: Request for information call for papers‏

De : Perks, Rob (Rob.Perks@bl.uk) 

Envoyé : 11 septembre 2007 13:34:23 

À : Marc Drouin (madrouin@hotmail.com) 
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	Marc
Thank you for your email about your fascinating and ambitious project. You have posed too many questions for me to reply to in one email but I would recommend you look at 'The Oral History Reader' 2nd edition, 2006, Routledge, which Al Thomson and myself compiled as this will give you access to the key writings about oral history with a lot of useful references. Both the OHS (UK) website (below) and the Oral History Association website at http://alpha.dickinson.edu/oha/ provide useful bibliographies and links. On technical matters I'm attaching our current guidelines and I'd also recommend http://www.vermontfolklifecenter.org/archive-fieldguides.html. For a good start-up site I'd look at http://www.le.ac.uk/emoha/ or http://historymatters.gmu.edu/mse/oral/. For work in a similar area to you I'd would strongly commend http://www.refugeestories.org/ and also http://www.panos.org.uk/global/program_news.asp?ID=1004
We would be delighted to provide you with any advice we can share from your own projects. Do keep in touch as you project progresses.
With best wishes

Dr Robert B Perks
Curator, Oral History/
Director, National Life Stories
The British Library Sound Archive
96 Euston Road
London NW1 2DB
Tel: 020 7412 7405/7404
Web: www.bl.uk/collections/sound-archive/history.html




Re: Demande de renseignement et appel de communications‏

De : Bogumil Koss (Bogumil.Koss@hst.ulaval.ca) 

Envoyé : 10 septembre 2007 19:23:48 

À : Marc Drouin (madrouin@hotmail.com) 

	
	Cher Monsieur Drouin,
Je vous remercie pour votre message. Effectivement, j'ai travaillé sur les récits de vie dans les années 1990, depuis mon centre d'intérêt s'est élargi sur la mémoire sans quitter le terrain particulier des récits de vie. Les récits de vie, l'histoire orale,font aussi objet, même si plutôt à titre de source et de démarche, du séminaire que j'anime à l'EHESS et à l'IEP à Paris avec Philippe Joutard et Marie-Claire Lavabre. Vous pouvez trouver les interventions présentées à ce séminaire sur le site www.anamnesis.fl.ulaval.ca. Certains volumes paru dans la collection Mémoire : lieu de savoir que je dirige chez L'Harmattan à Paris portent directement sur votre questionnement. Un civil dans la guerre en RD Congo est un récit d'un immigrant récent au Canada. Ceci dit, répondre à toutes vos questions (très larges) demanderai une bonne dizaine de pages de texte. Je ne suis pas en mesure de m'engager actuellement dans un travail qui exigerait plusieurs heures de travail. Je suis sur le point de quitter pour une semaine et en pleine organisation d'une série de manifestations qui se tiendront en octobre au Maghreb.

Il me fera plaisir de vous donner un coup de main après mon retour du Maghreb en novembre.


Cordialement

Bogumil Jewsiewicki
Chaire du Canada en histoire comparée de la mémoire




Re: Question‏

De : OHRC (ohrc@indiana.edu) 

Envoyé : 10 septembre 2007 13:32:32 

À : madrouin@hotmail.com 
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	Dear Mr. Drouin--
My apologies for the delay in getting back to you. Things have been rather busy in the office here, since it is the start of our fall semester. I visited your website, and I'm very impressed with the project you are undertaking. It is challenging to manage a large-scale project. The key is having a sound administrative structure in place that can track the interview process and the processing of the recordings that result. I've taken the liberty of attaching my "oral history techniques" pamphlet to this email; it's a nice little guide to doing oral history interviewing, and I highly recommend all the books in the bibliography at the end as further reading. I would also add to that a new book by Nancy Mackay called "Curating Oral Histories: From Interview to Archive" (Left Coast Press, 2007).
Regarding training, both the American Folklore Society and the Society of American Archivists have oral history training workshops in their programs for this year. The SAA has even added a new workshop specifically about "Using Oral Histories: Publications, Exhibits, Internet," which looks very interesting. I do oral history training workshops myself as well, and would be happy to discuss that further with you, if you're interested. Our center hasn't done a project of this size, but you've found some good models who have. And if the administrative systems are sound, they can handle a project of any size. Your questions in the bulleted section of your email would really require a separate email each, because I would need to know what you have in place or plan to put in place so I could get a sense of what will probably go smoothly and what might cause trouble down the road. I'd be happy to consult with you further on any of these points. I was glad to see you've built into your project time to test drive equipment. The most important thing I would look for in that equipment is reliability. I've had some problems with digital video, and was informed by our video editor that sound drop-out on the format we were using (digital video tape) "just happens sometimes." 99% reliability is simply not good enough, as far as I'm concerned, so stress to your local experts on the equipment that it must be trustworthy, and if you don't get a satisfactory response, consider using a backup recorder 
(audio or video) to be absolutely sure that you don't lose important data to a hiccup in the system!
Please feel free to contact me if I can be of any further assistance.

Best wishes--
Barbara Truesdell, Ph.D.
Assistant Director
Center for the Study of History and Memory
Indiana University




RE: Request for information and call for papers‏

De : Jennifer M Abraham (jabrah1@lsu.edu) 

Envoyé : 8 septembre 2007 17:41:02 

À : Marc Drouin (madrouin@hotmail.com) 

	
	Dear Marc,
Thank you for thinking of us. Your project sounds amazing!
Have you been able to look at our website? www.lib.lsu/special/williams
Some of the materials available on our site may be of interest to you in regards to the topics that you have listed on managing oral history projects? 
Also I have a little powerpoint from a workshop I gave last year at the Oral History Association on Project Management, outlining many of the issues you discuss. Let me give it a little more thought and get back to you regarding resources, etc.
I'm running out the door right now, but I wanted to touch base with you first.
Take care,
Jennifer Abraham, Director
T. Harry Williams Center for Oral History
LSU Libraries Special Collections
Baton Rouge, LA 70803-3300
(phone) 225-578-7439 (fax) 225-578-4876



Re: Request for information and call for papers‏

De : Pamela Dean (Pamela_Dean@umit.maine.edu) 

Envoyé : 5 septembre 2007 14:46:14 

À : Marc Drouin (madrouin@hotmail.com) 

	
	Dr. Moreira is no longer at the Maine Folklife Center. If you want to consult him specifically, he is now at the University of Maine, Machias.
I'd suggest that for the help you need you contact Mary Marshall Clark, director of the Oral History Research Office at Columbia University. They have conducted several projects dealing with trauma. I would expect that the folks in Louisiana who
are documenting Katrina would also be helpful. Check the Williams Center for Oral History at LSU. Jennifer Abraham is the director, jabrah1@lsu.edu. As for technical issues, see the Vermont Folklife Center's field guides,
http://www.vermontfolklifecenter.org/archive-fieldguides.html. 
If we can be of any further help, don't hesitate to write again.
Regards,
Pamela Dean, Archivist
Maine Folklife Center
South Stevens 5773, University of Maine
Orono, ME 04469
207-581-1881
www.umaine.edu/folklife




RE: Request for information and call for papers‏

De : Cheryl Forchuk (cforchuk@uwo.ca) 

Envoyé : 5 septembre 2007 01:16:44 

À : 'Marc Drouin' (madrouin@hotmail.com) 

	
	Hi Marc
That sounds like very important work. We did not use oral histories in our CURA. We had 300 interviews each year that were largely quantitative & then focus groups with consumers and other key stakeholders each year. With our interviews, certainly preparing the interviewers was important. We had "mock" interviews (preferably with consumer volunteers who would then give critique), then observing "real" interviews and then being observed before doing independent interviews. We did a lot on risk assessment as well due to our population (particularly the risk of suicide). We had RAs always with a cell phone which had speed-dial for assistance if needed. We would generally have a couple of people each year suicidal to the degree that we needed to arrange emergency assistance and around half our participants didn't have phones. (despite this - SSHRC doesn't like to pay for cell phones for projects!)
Hope these "tips" are helpful
R.N. Cheryl Forchuk
CURA - Mental Health and Housing




RE: Request for information and call for papers‏

De : J. David Hulchanski (david.hulchanski@utoronto.ca) 

Envoyé : 5 septembre 2007 00:55:52 

À : 'Marc Drouin' (madrouin@hotmail.com) 

	
	We do not do oral histories -- so I cannot be helpful.

J. David Hulchanski 

CURA, Neighbourhood Change & Building Inclusive Communities from Within:
A Case Study of Toronto’s West-Central Neighbourhoods
Director, Centre for Urban & Community Studies
Professor, Faculty of Social Work
University of Toronto
455 Spadina Avenue, Suite 400
Toronto, Ontario, Canada M5S 2G8
tel 416-978-4093; fax 416-978-7162
Urban Centre website: www.urbancentre.utoronto.ca




RE: Request for information and call for papers‏

De : Hackemer, Kurt (Kurt.Hackemer@usd.edu) 

Envoyé : 4 septembre 2007 21:35:50 

À : Marc Drouin (madrouin@hotmail.com) 

Cc : Castle, Elizabeth A (Elizabeth.Castle@usd.edu) 

	
	Dear Mr. Drouin,

While I am not an oral historian, we have one in our department. I am copying Dr. Elizabeth Castle to see if she has any additional insights to share with you.

Regards,

Kurt Hackemer
Acting Chairperson
University of South Dakota




� For more information on training, see: Marc Drouin,  « Ressource et matériel de formation pouvant servir au projet ARUC Récits de vie des Montréalais et Montréalaises déplacées par la guerre, le génocide et autres violations aux droits humains » (unpublished, 12 November 2007).


� For example, see: Louise Sutton, « La recherche partenariale: le modèle de l’ARUC-ÉS et du RQRP-ÉS » (le comité « transfert » de l’ARUC-ÉS et du RQRP-ÉS, Repro-UQAM, 2007); “Oral History Evaluation Guidelines” (computer printout, Oral History Association, pamphlet number 3, revised 2000); “International Organization and Oral History Programmes: SIO Conference, New York, July 2001” (October 2007); Mary Palevsky, e-mail message to Dr. Steve High, December 1, 2006; “T. Harry Williams Centre for Oral History: LSU Libraries Special Collections” (October 2007); “T. Harry Williams Centre for Oral History” (October 2007);  Toby Daspit et al. “Talking Gumbo: A Teacher’s Guide to Using Oral History in the Classroom” (T. Harry Williams Center for Oral History, Louisiana State University, 1998).


� Two exceptions to this are: Louise Sutton, « ARUC RQRP: Guide pour la valorisation des connaissances en contexte de recherché partenariale » (Le comité « transfer » de l’ARUC-ÉS et du RQRP-ÉS; “T. Harry Williams Centre for Oral History”.


� For further information, see: Andy Kolovos, “The Vermont Folklore Centre: Audio Field Recording Equipment” (February 8, 2007); Tristan Landry, « Comment enregistrer et « streamer » des fichiers-son » (CELAT, April 26, 2006); Andy Kolovos, “The Vermont Folklore Center: Field Recording in the Digital Age” (January 19, 2006); “Digital Equipment Guidelines” (Oral History Department, British Library Sound Archive, July 2007). 


� See: Daspit et al, “Talking Gumbo”; Doulaye Konaté, « Relire les lieux de mémoire à la lumière de la contruction nationale du Mali » (Agence universitaire de la Francophonie, Québec, 2007).


� This description is taken from the final funding application of the Life Stories project. 


It is important to note that the number of members on the coordinating committee was increased to 9 at the 23 September 2007 project wide meeting. 


� See: Drouin, “Ressources et material de formation” for more information on training issue.


� See: “Oral History Evaluation Guidelines”; Palevsky, e-mail message to Dr. Steve High.


� Palevsky, e-mail to Dr. Steve High; “Oral History Evaluation Guideline”.


� “Oral History Evaluation Guideline”.


� “International Organization and Oral History Programmes”; Palevsky, e-mail to Dr. Steve High.


� “T. Harry Williams Center for Oral History”; Daspit, “Talking Gumbo”





� “International Organizations and Oral History Programmes”; Daspit, “Talking Gumbo”; “Oral History Evaluation Guidelines”. 





� David Sworn, “Interclipper Report: First Draft” (November 13, 2007). 


The report does not suggest a specific amount of time required to clip and tag one hour of interview but it does suggest a second viewing. This is how the two hours per one hour of interview figure was calculated.


� “Oral History Evaluation Guidelines”.  	


� Andy Kolovos, “The Vermont Folklore Centre: Audio Field Recording Equipment” (February 8, 2007); Tristan Landry, « Comment enregistrer et « streamer » des fichiers-son » (CELAT, April 26, 2006); Andy Kolovos, “The Vermont Folklore Center: Field Recording in the Digital Age” (January 19, 2006); “Digital Equipment Guidelines”.


� “International Organizations and Oral History Programmes”.


� Sutton, « ARUC RQRP: Guide pour la valorisation des connaissances».
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